INAKA LODGE - TERMS & CONDITIONS

(Attached to all invoices. Payment = acceptance.)

1. Booking & Payment

1.1. A booking is confirmed only after full payment (or agreed deposit) is received.
1.2. Any remaining balance must be paid by the due date stated on the invoice.
1.3. Failure to pay on time automatically cancels the reservation without refund.

2. Cancellation & Refund Policy

2.1. Cancellations must be submitted in writing via email.
2.2. Refund conditions (based on check-in date):

e 0-30 days: no refund.
e 31-60 days: 50% refund.
* 61+ days: 100% refund minus processing fees.

2.3. Processing fees (PayPal, Square, etc.) are not refundable.
2.4. No refunds for no-show, late arrival, early departure, or unused nights.

3. Changes to Reservation

3.1. Date changes are not guaranteed and depend on availability.
3.2. Seasonal or weekend rate differences may apply.

4. Guest Responsibilities

4.1. Guests must keep the property in good condition.

4.2. Any damage (furniture, bedding, appliances, walls, floors, plumbing, etc.) will be charged at

replacement cost + labor.
4 3. Maximum occupancy: 10 guests. Unregistered guests are prohibited.
4 4. Guests must comply with Japanese laws, local rules, and lodge regulations.

5. Noise & Neighbors

5.1. Quiet hours: 22:00-7:00.

5.2. Disturbances reported by neighbors may result in immediate termination without refund.

6. Cleaning & Waste

6.1. Guests must follow local waste-sorting rules (burnable, plastics, bottles, cans, etc.).

6.2. Excessive mess, stains, odors, or improper waste handling will incur extra cleaning fees.
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7. Safety & Liability

7.1. Guests use the property and all facilities at their own risk.

7.2. The owners are not liable for injury, accidents, illness, theft, or loss of personal belongings.

7.3. Outdoor activities (skiing, snowboarding, touring, hiking, winter driving, etc.) are at the guest’s own
risk.

7.4. Children must be supervised at all times.

7.5. Guests must follow fire-safety rules, heater instructions, and ventilation guidelines.

8. Facilities & Equipment

8.1. Guests are responsible for misuse of heaters, appliances, kitchen equipment, or systems.
8.2. Tampering with electrical panels, gas lines, fire alarms, extinguishers, or safety equipment is
prohibited.

9. Weather & Transport

9.1. Weather, road conditions, and transport disruptions are outside the lodge’s control.
9.2. No refunds or compensation for weather-related issues or closures.

10. Force Majeure
10.1. The lodge is not responsible for cancellations or interruptions caused by events beyond its control

(natural disasters, power outages, government restrictions, etc.).
10.2. Refunds in such cases are not guaranteed and depend on operational ability.

11. Check-in / Check-out

11.1. Check-in: after 16:00.
11.2. Check-out: by 09:00 unless agreed otherwise in writing.
11.3. Unauthorized late check-out will incur additional charges.

12. Smoking, Pets, Substances

12.1. Smoking is prohibited inside the lodge.

12.2. Pets are not allowed unless approved in writing.

12.3. Illegal drugs or behavior result in immediate eviction without refund.

13. Personal Data

13.1. Passport information and address may be collected and stored as required by Minpaku regulations.

14. Governing Law

14.1. These terms are governed by Japanese law.
14.2. Any disputes will be handled by the court with jurisdiction over Nagano Prefecture.

Payment constitutes acceptance of all Terms & Conditions.
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